
• The warranty provides a guarantee that 
runs for a 10 year period to cover against 
any major structural defects to your home. 
For the first two of these ten years, the 
Kendrick Homes Customer Care Depart-
ment will be on hand to assist you with 
any issues that you may have with your 
new home.

• The kitchen appliances in the property 
do not form part of the Kendrick warran-
ty. Please take the time when moving in 
to register your appliances directly with 
the manufacturer. You will find appliance 
instruction booklets and serial numbers 
within the homeowner pack. Please note 
appliances are warranted for 12 months. 
Additional cover is available at an extra cost.

• Boiler systems and unvented hot wa-
ter storage cylinders are covered for the 
two year warranty with Kendrick Homes. 
Please note this warranty will become null 
and void if the homebuyer does not have 
an annual service carried out at their cost 
on these items.

• Please phone the office (or NPA out of 
hours) in the event of an emergency. An 
example of an emergency is Burst pipes 
where the water cannot be contained, i.e. 
incoming cold main or central heating 

pipes. Leaks on waste pipes are not classed 
as an emergency as non-use of the basin, 
bath or toilet will prevent further leakage.

• Other emergencies would be total loss of 
electric supply or heating or lock failure on 
external doors.

• For all other defects, please contact us by 
email or if Clixifix is available to you, please 
use the link below.

• We endeavour to attend to less urgent 
defects within 7 to 21 days. However if we 
need to order certain materials this may 
incur additional delays.

• Please note as per your NHBC guide-
lines booklet, we do not attend to minor 
shrinkage, however should you experi-
ence nail pops (small discs of plaster that 
come loose and fall out of the ceiling) and 
shrinkage cracks in excess of 4mm wide, 
we will attend those.

• To report a problem, please email us on 
customer.care@kendrick.co.uk

• Clixifix users please click the link below 
https://app.clixifix.com/users/sign_in

Our promise,
your guarantee

kendrickhomes.co.uk

When you purchase a new Kendrick Home, you can be confident that it has 
been constructed to our exacting standards. As a result it comes complete 
with a 10 year Warranty from NHBC (National House Building Council).


